
List Important Notices

2026/11/06 Important Notices
Regarding the possibility of personal information leakage due to unauthorized access to
the management system of "Venue Best Search"

Thank you very much for your continued support of JR-West Hotels.

On Wednesday, November 4, 2026, the following websites operated by our company—Hotel Granvia
Kyoto, Hotel Granvia Osaka, Hotel Granvia Okayama, and Hotel Granvia Hiroshima“ Nara Hotel,”
“Osaka Station Hotel, Autograph Collection,” and “Hotel Vischio Amagasaki”—we received a report
from IdeaLog Co., Ltd., the operator of “Kaijo Best Search,” a reservation and inquiry service for
banquets and Conference Rooms, stating that unauthorized access by a third party had been
confirmed in a portion of the development and testing environments managed by the company.
Consequently, it has come to light that some of the personal information of customers who made
inquiries or registered with our participating hotels through “Venue Best Search” may have been
leaked to external parties.

1. Personal Information of Customers That May Have Been Leaked
・Full name
・Contact Information, etc.
*Idealog Co., Ltd. is currently investigating the number of affected cases and the scope of the impact.

2. Current Measures and Request to Customers
Idealog Co., Ltd. is currently conducting a detailed investigation to confirm whether any information
related to our company is involved, as well as the number of affected cases and the scope of the
impact.
At this time, no actual leakage of personal information has been confirmed, and we are continuing to
verify the scope of the affected information.
We ask that our customers exercise extreme caution if they receive any suspicious emails or phone

News & Topics
​
​ ​

Monthly ArchivesSelect from categories

Introducing the latest
news and topics from JR-
West Hotels. TOP

HOTEL
BRAND

MEMBERSHIP
PICK
UP

NEWS&TOPICS SDGs COM

ain pageoter

This website uses cookies to improve our services and provide you with a more personalized experience.
We may also use cookies to display content and advertisements tailored to your preferences.
To view cookie details and change settings for each type of cookie, please click "Advanced Settings".
Cookie Policy

All permittedOnly essential cookiesAdvanced settings

https://jrwest-hotels.jp/en/news/
https://jrwest-hotels.jp/en/news/?category=92
https://jrwest-hotels.jp/en/
https://jrwest-hotels.jp/en/
https://jrwest-hotels.jp/en/brand/
https://jrwest-hotels.jp/en/member/
https://jrwest-hotels.jp/en/#lnk_pic
https://jrwest-hotels.jp/en/news/
https://jrwest-hotels.jp/en/sdgs/
https://jrwest-hotels.jp/en/company/
https://go-jrhotel-m.reservation.jp/ja
https://jrwest-hotels.jp/en/privacy/?tab=tab-cookiepolicy
https://jrwest-hotels.jp/en/privacy/?tab=tab-cookiepolicy
https://jrwest-hotels.jp/en/privacy/?tab=tab-cookiepolicy
https://jrwest-hotels.jp/en/privacy/?tab=tab-cookiepolicy


calls purporting to be from our hotel or IdeaLog Co., Ltd.
If you receive a suspicious email, please do not open any URLs or attachments in the message; please
delete it immediately. Additionally, please exercise extreme caution and do not enter any personal
information, credit card details, IDs, passwords, or similar information via URLs provided in
suspicious emails.

Should any new information come to light, we will promptly post an update on our website.

[Contact Information for Inquiries Regarding This Matter]
Please direct any inquiries regarding this matter to the contact point below.
Idealog Co., Ltd.
Contact: helpdesk@idealog.co.jp
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Hotel Granvia Kyoto

Hotel Granvia Osaka

Hotel Granvia Wakayama

Hotel Granvia Okayama

Hotel Granvia Hiroshima

Hotel Granvia Hiroshima South Gate

Hotel Vischio Kyoto

Hotel Vischio Osaka

Hotel Vischio Amagasaki

Hotel Vischio Toyama

THE OSAKA STATION HOTEL,
Autograph Collection

Nara Hotel

Umekoji Potel Kyoto

Copyright © JR-West Hotels. All Rights Reserved.
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