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Apology and Notice Regarding the Potential
Theft of Certain Customer Information
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November 2, 2026

GMO Payment Gateway, Inc.

We have recently discovered that on Friday, October 30, 2026, an unauthorized user engaged in an individual

function of the Ishing Support Service provided to LIFE CARD Co., Ltd., and it was discovered that part of your

information may have been stolen.

We would like to inform you of the information currently known as follows.

leaked information Number of Eligible Accounts

Name, email address, phone number, part of the address 63 items

V-Preca number, V-Preca-exclusive Security Code, expiration date, name 3 items

Some of the V Preca numbers 3 items

sum 69 items

*V-Preka is a rechargeable prepaid card service provided by LIFE CARD Co Ltd
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V Preka is a rechargeable prepaid card service provided by LIFE CARD Co., Ltd.

Eligible customers will be individually guided through LIFE CARD Co., Ltd.

Prioritizing our customers' peace of mind when using our services, we are currently suspending some eligible

services and proceeding with necessary measures and safety checks. We are working to resume services as soon

as possible, and we kindly ask for your understanding.

Please note that this incident occurred in a separate function provided to LIFE CARD Co., Ltd.

This feature operates on a different system platform than the Ishing Support Services for other customers and

does not affect other customers.

Additionally, our company's other services, including payment processing services, are operated on different

system platforms and have no impact on other services including payment processing services.

If any new matters that need to be announced become known in the future, we will promptly announce them.

We deeply apologize for the concern and inconvenience caused to our customers and all stakeholders, including

LIFE CARD Co., Ltd.

If you have any questions or consultations about our services, please contact us.Please
feel free to contact us from the following.
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Privacy mark

GMO Payment Gateway is certified by the Privacy Mark.

PCI DSS

GMO Payment Gateway's services are fully PCI DSS compliant.

ISO27001

GMO Payment Gateway has obtained ISO27001 conformity certification for all of its business sites.

SHARE Copy URL

We help our customers grow their businesses.
We're here to help.

​ ​ ​ ​
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Contact us

APPLY
Apply for a test
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DOWNL
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！ Beware of fictitious billing scams that scam our name　

！ Please be careful not to lead you to companies, services, or phishing sites that deceive our company or similar company names.　

！ Notice Concerning the Visualization of Security Measures for Credit Card Transactions

SERVICE

CUSTOMER SUCCESS

DOWNLOAD

NEWS

CORPORATE

INQUIRY

INVESTOR RELATIONS

SUSTAINABILITY

RECRUIT

LINK

OWNED MEDIA

When using the site About the use of access data

Copyright (C) 1995 GMO Payment Gateway, Inc. All Rights Reserved.
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About GMO Internet Group's Security Business

無料診断中

グループサービス

インターネットサービス ネットショップ・EC支援 ビジネスを支援 セキュリティ マーケティング支援 リサーチ 情報収集 ネット金融 暗号資産

個人向けサービス その他

The World's First Comprehensive Internet Security Service "GMO Security 24" Password Leak Diagnostics Website Risk Assessment

Security Consultation AI Chatbot

Proof of Existence and Eavesdropping Measures Cyber Attack Countermeasures (GMO Cyber Security by Yelae)

Cyber Attack Prevention (GMO Flatt Security) Anti-spoofing History of the Security Business
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