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We have recently discovered that Expressway information website, "DraTra" (Drive Traffic), may have been accessed illegally

by a third party, potentially resulting in the viewing of some customers' registered information.

We sincerely apologize to all our customers and related parties who use this site for the great concern and inconvenience we

have caused.

The registration information that may have been viewed includes the email addresses, passwords, gender, prefecture, and

year of birth of some customers registered with "DraTra".

For customers whose registration information may have been viewed, we will send an apology and notification individually to

the email address you registered.

If you receive a suspicious email that you do not recognize at the email address of a customer who received an apology and

notification email, please be extremely careful not to open the email, access any URLs in the email body, or open any

attachments.

Furthermore, there is a possibility that a third party may attempt to log in to other sites using the email address and password

that may have been viewed. Therefore, if you have set the same email address and password combination as for our site on

other sites, we ask that you change your password.

　NEXCO東日本お客さまセンター（24時間オペレーターが対応）

　ナビダイヤル　0570-024-024　または　03-5308-2424

Corporate Top > Notice > Important notice regarding use
> [Apology and Notice] Apology and notice regarding the possibility of unauthorized access to registration information due to unauthorized access to "DraTra" (Drive Traffic)

Return to search results for Important Notices Regarding Use

October 23, 2020

East Nippon Expressway Co., Ltd.

Contact information

Related Sites and Content

Driver's site (DraPla) Drive Traffic (DraTra)

[Apology and Notice] Apology and notice regarding the possibility of unauthorized
access to registration information due to unauthorized access to "DraTra" (Drive
Traffic)

NEXCO EASTTOP Driver's site(DraPla) Corporate information site

Company information Business guide Sustainability IR Recruitment information

This website uses Cookies and similar technologies to collect certain information in order to improve your
experience, our website/services, and provide you with appropriate information. For details, please refer to
Privacy policy. With these Cookies etc., we and 3rd-party providers (It is possible that the server is located
in USA) may process personal data. The European Court of Justice has declared the data protection level
in the USA to be inadequate. There is the risk of your data being accessed by US authorities for control and
surveillance purposes.There is no effective legal remedy for it. When you consent, you also consent to the
possible use of Cookies etc. by us and third party providers (including USA).

Cookie Settings Reject All Accept All

https://www.e-nexco.co.jp/en/news/result.php?category[]=%E3%81%94%E5%88%A9%E7%94%A8%E3%81%AB%E9%96%A2%E3%81%99%E3%82%8B%E9%87%8D%E8%A6%81%E3%81%AA%E3%81%8A%E7%9F%A5%E3%82%89%E3%81%9B
https://twitter.com/intent/tweet?url=https://www.e-nexco.co.jp/news/important_info/2026/1023/00016745.html&text=%E3%80%90%E3%81%8A%E8%A9%AB%E3%81%B3%E3%81%A8%E3%81%8A%E7%9F%A5%E3%82%89%E3%81%9B%E3%80%91%E3%80%8C%E3%83%89%E3%83%A9%E3%81%A8%E3%82%89%E3%80%8D%EF%BC%88%E3%83%89%E3%83%A9%E3%82%A4%E3%83%96%E3%83%88%E3%83%A9%E3%83%95%E3%82%A3%E3%83%83%E3%82%AF%EF%BC%89%E3%81%B8%E3%81%AE%E4%B8%8D%E6%AD%A3%E3%82%A2%E3%82%AF%E3%82%BB%E3%82%B9%E3%81%AB%E4%BC%B4%E3%81%86%E7%99%BB%E9%8C%B2%E6%83%85%E5%A0%B1%E3%81%AE%E9%96%B2%E8%A6%A7%E3%81%AE%E5%8F%AF%E8%83%BD%E6%80%A7%E3%81%AB%E9%96%A2%E3%81%99%E3%82%8B%E3%81%8A%E8%A9%AB%E3%81%B3%E3%81%A8%E3%81%8A%E7%9F%A5%E3%82%89%E3%81%9B%20%7C%20NEXCO%E6%9D%B1%E6%97%A5%E6%9C%AC&related=nexco
https://www.facebook.com/sharer/sharer.php?u=https://www.e-nexco.co.jp/news/important_info/2026/1023/00016745.html&t=comment
tel:0570024024
tel:0353082424
https://www.driveplaza.com/
https://www.drivetraffic.jp/
https://www.e-nexco.co.jp/en/corp/
https://www.e-nexco.co.jp/en/news/
https://www.e-nexco.co.jp/en/news/result.php?category[]=%E3%81%94%E5%88%A9%E7%94%A8%E3%81%AB%E9%96%A2%E3%81%99%E3%82%8B%E9%87%8D%E8%A6%81%E3%81%AA%E3%81%8A%E7%9F%A5%E3%82%89%E3%81%9B
https://www.e-nexco.co.jp/en/
https://www.driveplaza.com/
https://www.e-nexco.co.jp/en/corp/
https://www.e-nexco.co.jp/en/
https://www.e-nexco.co.jp/en/
https://www.e-nexco.co.jp/en/privacy_policy/security.html
https://www.e-nexco.co.jp/en/privacy_policy/security.html


If you are looking for information on fares, routes,

service areas and parking areas, please click here.

If you are looking for real-time traffic congestion and

restriction information, click here.

Click here if you are looking for road information such as

road closures during disasters.
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