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October 23, 2020

East Nippon Expressway Co., Ltd.

We have recently discovered that Expressway information website, "DraTra" (Drive Traffic), may have been accessed illegally
by a third party, potentially resulting in the viewing of some customers' registered information.
We sincerely apologize to all our customers and related parties who use this site for the great concern and inconvenience we

have caused.

The registration information that may have been viewed includes the email addresses, passwords, gender, prefecture, and

year of birth of some customers registered with "DraTra".

For customers whose registration information may have been viewed, we will send an apology and natification individually to

the email address you registered.

If you receive a suspicious email that you do not recognize at the email address of a customer who received an apology and
notification email, please be extremely careful not to open the email, access any URLs in the email body, or open any
attachments.

Furthermore, there is a possibility that a third party may attempt to log in to other sites using the email address and password
that may have been viewed. Therefore, if you have set the same email address and password combination as for our site on

other sites, we ask that you change your password.
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This website uses Cookies and similar technologies to collect certain information in order to improve your

experience, our website/services, and provide you with appropriate information. For details, please refer to

Privacy policy. With these Cookies etc., we and 3rd-party providers (It is possible that the server is located

in USA) may process personal data. The European Court of Justice has declared the data protection level Cookie Settings
in the USA to be inadequate. There is the risk of your data being accessed by US authorities for control and

surveillance purposes.There is no effective legal remedy for it. When you consent, you also consent to the
nossihle 11se of Coakies ete. bv 11s and third nartv nraviders (includina LISAY.
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If you are looking for information on fares, routes, If you are looking for real-time traffic congestion and

service areas and parking areas, please click here. restriction information, click here.

@ NEXCO EAST (Road Disaster Prevention

Information) Official X [T

Click here if you are looking for road information such as

road closures during disasters.
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