AN RBEJFONET Avt—Y RREEL AT A~FELIS
AT ZvIb—FEREFOANERDELDT T,

LLAH 6, HhT7 v T, FRIEERICUT OFERO A L8 &R
PrHedasitiz—yosvita,

2V Iy H—FIER
OS2 —F

*SM SEEFIE 17 it 55 32 Al 1 it

RELAY =T ZEINIHEZ ALHO) 2RFN 77 A1
7 27 AT EHLPICHIBR IS ST OB e LET,
AL THRBLEF DG AR KT A ARF AR TAHO
TR —E 2ZEL TEHESHCEDEITS0,

e KELTIE DN L S IORAE 2 e haltia el A Al R THER L IR L

This website uses cookies to improve your user experience. By continuing to use this website, you have agreed
with our cookie consent. For futher information, please check the Private Policy.



https://www.hotel-kaya-kyoto.com/
https://book.koko-hotels.com/booking/result?code=019e48ba-1877-7c71-a1b1-badb427fbdc3&type=rooms&locale=ja
https://www.hotel-kaya-kyoto.com/
https://www.hotel-kaya-kyoto.com/rooms/
https://www.hotel-kaya-kyoto.com/about/
https://www.hotel-kaya-kyoto.com/dining/
https://www.hotel-kaya-kyoto.com/experience/
https://www.hotel-kaya-kyoto.com/local-attractions-access/
https://www.hotel-kaya-kyoto.com/access/
https://tripla.io/privacy-policy/
https://tripla.io/privacy-policy/
https://tripla.io/privacy-policy/

attempts impersonating KOKO HOTELS and online
reservation services in connection with hotel reservations.
In some reported cases, guests received messages
claiming that their reservation had not been confirmed,
that their reservation would be canceled unless they
updated their credit card information, or that they needed
to re-enter their credit card information to confirm
payment.

These messages directed guests to fraudulent external
websites and requested credit card details and other
personal information.

Please be advised that our hotel never ask guests to enter,
re-enter, or reconfirm any of the following information

after a reservation has been confirmed:

e Credit card information
* Passwords

e SMS authentication or verification codes

Our hotel will also never request this information through
email, reservation site messaging systems, social media,
WhatsApp, or any other online communication methods.
If you receive a suspicious message, please do not click
any links or open any attachments included in the
message.

We kindly ask that you delete the message immediately.
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