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SEGA FAVE CORPORATION announces that certain of its servers were accessed without authorization by a third party.

The affected servers are internal servers associated with ALL.Net, our arcade game network service, and Aime. Since discovering this
incident, we have been investigating whether any data has been exfiltrated and the scope of the impact. As a precautionary measure while
conducting this investigation and verifying the security of our systems, we have suspended various services related to ALL.Net and Aime

since 3:00 p.m. on November 1, 2026.

We sincerely apologize to our customers and business partners for the inconvenience and concern caused by this incident. Based on the
initial investigation, no data exfiltration involving information relating to our customers or business partners has been identified as a result
of this incident. In addition, payment-related information, including credit card information, is managed separately from our internal

servers and has therefore not been affected by this unauthorized access.

The investigation remains ongoing, and additional time will be required before it can be completed. Once the investigation and security
verification have been completed and a decision has been made regarding the resumption of services, we will promptly provide an update on

this website and on the websites of the relevant services.

We would once again like to extend our deepest apologies to our customers and business partners for any inconvenience and concern caused.
We take this matter very seriously and will continue our investigation while further strengthening our information security controls and

preventive measures.

Services Currently Suspended (* As of 6:00 p.m. (JST), November 1, November 2, 2026)

@Online gameplay for ALL.Net-supported titles

@Access to arcade location information on the official websites for ALL.Net-supported titles
@Use of .NET services for ALL.Net-supported titles

@®Gameplay using Aime

@®Game play using PrizeON

@SEGA Lucky Kuji Online service

@®New SEGA ID registrations

Information on the affected SEGA titles and the service status of each title is available on the respective official websites. Please visit the
SEGA Arcade Products page for details: https://www.sega.jp/arcade/ [
For ALL.Net-supported titles provided by Bandai Namco Experience Inc., please refer to the company’s website or the official website of the

relevant titles.
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Logistics Service DARTSLIVE
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