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We have been informed by Temairazu, Inc., the provider of
the accommodation reservation management system
“TEMAIRAZU" used by our group, that unauthorized

access by a third party occurred within its systems.

Following this incident, we have confirmed cases in which
suspicious messages, including phishing messages,
impersonating our hotels have been sent to customers who

have made reservations at our hotels.

The messages typically claim that a reservation has not
been confirmed, that the reservation will be canceled

unless credit card information is updated, or that card
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strengthening access controls for the relevant system,
changing passwords, and enhancing monitoring of the
system's administrative interfaces, in order to ensure the

security of our systems.

Should there be any new information regarding this matter
or any developments concerning reports to relevant
government or other authorities, we will promptly provide
updates on this website and through other appropriate

channels.

Please be assured that our reservation and accommodation

services remain available as usual.
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If you have any concerns or questions regarding your

reservation, please contact our customer support desk

below.

Customer Support Desk

Email:

privacy-support@polaris-holdings.com
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